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Topic 19:
Good or pure service.
Vocabulary related to service

8 Rules for Good Customer Service o
o a Answer
Train your staff Don't make promises your phone
you can't keep o

N\ Address
. Be helpful L\ complaints

Throw in
Listen something extra
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Take the extra step
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copy centre

removal

house cleaning , ik

dry-cleaner's
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1 Match the pictures and the words.

1 dressmaker's 2 hairdresser’s 3 car mechanic's 4 gift wrapping 5 electric supply
6 customer service 7 car wash 8 photographer's 9 watchmaker’s
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2 Find ten services in the word search,
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3 Find the odd words.

| barber's - shoemaker's - delivery -
hairdresser's

2 banking - car mechanic's - garage - car
wash

3 post - banking - insurance - gift wrapping

4 laundry - Yellow Pages - money exchange -
delivery

5 photographer's - dressmaker's -
hairdresser's - client
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4 Complete the sentences with the correct words.
)\

insurance dry-cleaner’s garage
service laundry

1 A shop where clothes and other things are cleaned by using
chemicals, not water:
2 A place where cars are repaired:
3 A place where you send things like sheets and clothes so that
somebody can wash them for you:
4 An agreement where you pay money to a company so that it will give
you a lot of money if something bad happens:
5 A business that does useful work for all the people in a country or
an area.

5 Put the letters in the correct
order.

I lclerueyipsept:

2 arsurneatt:

3 sglnoehcneiua:

4 amlrveo;

5 tawshkramec:

6 Ivyereid:
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